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= provide you with quality financial services Visa® or Visa® Gold Credit Card for
< and products. Like our convenient, the purchase of goods or services,
= the following benefits are yours at no
z flexible Visa® & Visa® Gold Credit Cards. additional cost.
= it's accepted at thousands of locations TRAVEL ACCIDENT INSURANCE
= . i You, your spouse and dependent thildren up to 2ge 19 (age 25 ifa full-time
= worldwide for just about any type of student at any institute of higher learning) are awtomatically coveredwith
:_-. comman carzier ttavel accident insurance every time you travel by air, bus,
= purchase yau can dream up. Our card train, ship, taxi, or any other commen carvier anywhere in the worid when
= . . . you charge your entire fare to.our card. This coverage s provided to you at
= comes with the personal, friendly service HO EXTRA COST Not FDIC tnsared, Nt tnsured by any Federal Government
- ouve come t t fro g Agency, Not a Deposit, Not Guaranteed by the Bank, May go down in value.
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= E £ y P ! With Visa®
L3 = whatever your plans, choose the credit BASIC ADVANTAGE
= g ...g; g 2 . « Travel Reservation Service + Quarterly Newsletter
> & 23 card that gives you all the value and + Bonus Trave Dvidends « AutoRental Discaunts
5 (9 9(1 ws buvi « Eyewear Discounts - Pharmacy Discounts
&g & o P_: £ _buyihg power you need to get your These additional benefits are available upon registzation:
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Dale with you wherever you go. - Bonus Travel Dividends .+ Medical ssistance
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« Personal Shopper - Luggaga Insurance
LD% % / + Eyewear Oiscounts + Hotel-Motel Theft Insurance
P’P’ . These addittonal benefits are available upon registration:
+ Key Registeation Service « Payment Card Reqistration
« Lost Luggage Locator Tag
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+ Telephone Payment Fee

$10.00 per occurrence f precessed with a live representalive. No charge if processed

through the aulomated syslem.

How We Wili Calculate Your Balance: We use amethod called “ave

@ daily balance (including new purchases}”. An explanation of this mel{lod is provided in your credit card agreament.

Bifling Righls: [nformalion on your rights Lo dispute transaclions and how to exercise lhose rights is provided i your credit card agreemen

Dals Appraved

F
INTE|

Cred:t Ling:

Approved By

Piuache Bk, Limeofir, NE 53502604

FEND AXND SECURE WITH TAPE FOR MAILING
AGENT D 2o All eontenss are accirale at the tinte of printing, for ehanges that may have been made after printing piease call (800} 261.8832.
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= . ice: Tl Indiidual Account
Interest Rates and Interest Charges Yiga™ Visa® Gold : CREDIT APPL'CATION S.Check .AC_COI.flm‘ ChD ian 2 Joint Aseounl
H (Signature requitad for joint appicant) {see co-applican! and signalures seclion)
i Credit Limit R ted § 2 Credil Ling Increase
0, 0, H
Annual Percentage Rate (APR) for Purchases 1599 /0 10.99 /n +_Gheck Card Choice 2 Visa! Classic D Visa' Goid i appiicant does nol qualfy lor a Visa® Gold. & Visa® Classic may be subslituled
Fixed Fixed ! IMPORTANT INFORMATION ABOUT PROCEDURES FOR OPENING A NEW ACCOUNT: To helps Ihe g Tight the funding ism and la activiies, Fedesal laws requive all financial
Y institutions (o cblaln, veridy and record information thal identifies sach person who 0pens an Account. Whal this means 1o you: Whan you open an Accounl, wi wilt sk §o your name, address. date of birth, and ather
APR for Bal T f 15.99% 10.99% 1 _infomatisn thal il aliow us o idently you. We may als 3k 1p se0 your driver's ficense of other idenlitying docurnents
or Halance Transters Fixed Fixed : Tl Nariie Firsl I ‘Widdle Social Secunty Nambes
APR for Cash Advances 1?'99% 0.99% i Dats of Birh Ho.of Dependents i Proce P T R Ch | Wby Py S
ixed Fixed H h
; | CurrentAddress City Suate Zp Code: “How Long [yrs)
Penalty APR and When it Applies None : gi Waling Addrass (i diffcient fram above) Tty Stale Zip Code How Long fyrs)
. Your due dale i al least 25 days after the close of each billing cycle. We will not charge you : 'EBE Proviows Address (i 163 han 2 yoors dl pesent a00iess) Ty State Tip Code s Long {rs}
Paying Interest interest on purchases if you pay your enfire balance by the due date each month. We wil Y
begin charging interest on cash advances andfor batance transfers on the transaclion date. | ! - Emptoyer Sell Emplayes Work Frone Hewr Long (ysy
H . O Yes DNo {
' Qs
Minimum Interest Charge None ] ad [eemess Posiion/Dccupation Waelldy Gross Ingome §
: - - : : ¢
N . To Jearn more about factors 10 consider when applying for or using a credit card, % [Hiama and Address of Prevous Emyioyer (i less than 2 years al resent employtr} Havr Long el
;orECrepn %a’d Tips from the Consumer Financial | icitjre web site of the Consumer Financial Protection Bureau at : 2
rotection Bureau hitp:fwww.consumerfinance.gov/learnmore. H ¥ [Soures clpcidmonstincoms trcome froun alimody, ChEki supporLor separate Amount per Month §
i H mainlenance need nol ba revealed f it is nol consideted in determining credituodhingss
Visa® Gold H Heares| Relative (Mol Living Wilh You) Home)Phene Relabonship
H t
: CostMame First Made Sotol Secuily Number
Annual Fee None None ;
L] Date of 2wth No. of Bependents. Home Phong Call Phoae Cwn  Rent  Oher | hoathly Payment S
3 t [ = T T4
Transaction Fees ;_ SE Curtenl Address Tity Stale 7o Cade How Long {3}
v )
' & g Previous Adgress (il less than 2 years al presanl address} City Stala Zip Cade Howr Long [yrs)
+ Balance Transfer 2.0% of the amount transferred. V| =
8§ Employer Salf Employed Work Phane How Long (y1s)
4 1 Yes I No 1}
- Cash Advances 2.0% of the amount advanced {$2.00 minimurm) Addiess Poson/Cocupation Mandrdy Gross Incame §
. L. [=) Hame and Address of Creditoc amp under Which Account i Carded Accoua! Number Balance Monthly Papment
+ Fareign Transaction 1.0% of each mulli-currency transaction in U. S. Dellars or o § [, Home Hongagelfent
0.80% of saeh single-carrency Iransaction in U.S. Dollars ;§§
6 =
W 2. Bank Name & Branch Locaton
F mgg
Penalty Fees & NiA
m FLEASE READ THE FOLLOWING CAREFULLY BEFORE SIGHING: Tis slatement is submilted lo oblain credit and B cartify that alf infemalicn herein is. tnse and complale. e agree that
+ Lale Payment Up 1o 525,00 B | inquiries may be made lo veriy information and thol credit teferences of verification may bo gven based on inquiries from clher padties. Thés offet is subject to Ihe credit policies of this instilulion, Lie
P & E a?ree 10 be bound by tha tarms and congitians ef tha cardholder agreament, @ copy of which will be mailed to the applicant il this applicalicn is granted, receipt of such agrecment and acceplance
' oFsuch terms 10 be conclusively presumed by tha applicant’s use. I you intend o apply for it credil. the undersigned shall be joinlly and severally Eable or any and ali credit extended from tima lo
H § tinse. Wa may repor information aboul your aceaunt 1o the credit busgays, Lale payments, nkssed paymants, o¢ ethér defaults on yout account may be reflected in your credit repet.
+ Dver-the-Credit-Limit None ; % T = X S .
" nalure _a_g g ﬂ\mn gm L Bl
E E é Upon appiaval, | wish to lranstar my peesani balance on the credi civd sceountls) listed belov o my naw credil card account.
4 [y
+ Relurned Payment None § 123 o8 23 2 Cradit Card Account Muraber Amcunt 1o be wansterred §
B e
E g o Signalure Please provide 3 capy of yout mosl recent slatemen lo be lransfarred
Other Fees : g Visa Account No.
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YOUR BILLING RIGHTS: KEEP THIS DOCUMENT FOR FUTURE USE.

This notice tells you absut your rights and responsibilities under the Fair Credit Billing Act.
WHAT TO DO {F YOU FIND A MISTAKE ON YOUR STATEMENT

If you think there is an error on your statement, write 16 us at the address shown on your monthly
billing staternent.

In your letter, give us the following information:
. inn: Your name and account number.
+ Dollar Amount: The dollar ameunt of the suspected error.
* Description of Problem: If you think there is an error on your bill, describe what you believe
is wrong and why you believe it is a mistake.

You must contact us:
= Within &0 days after the error appeared on your statement.
« At least 3 business days before an automated payment is scheduled, if you want 1o stop
payment on the amount you think is wrong.

You must notify us of any potential errors jn wiiting (or electronically). You may call us, but i you
do, we are not reguired ta investigate any potential errors and you may have to pay the amount
in question.

WHAT Wilkt HAPPEN AFTER WE RECEIVE YOUR LETTER

When we recelve your latter, wa must do two things:

1. Within 30 days after receiving your letter, we must tell you that we received your letter,
We will alsc tell you if we have zlready cormected the error.

2. Within 90 days of receiving your letter, we must either corzect the error or explain to you
why we believe the bill is correct.

While we investigate whether or not there has been an eror:

= We cannot try to collect the amount in question, of report you as delinquent on that
amount, .

= The charge in question may remain on your statement, and we may continue to charge
you interest on that emount.

= While you do net have to pay the amount in question, you are responsible for the
remainder of your balance.

= We can apply any unpaid amount against your credit limit.

Adter we finish our investigation, one of two things will happen:

* |fwe made a mistake: You will not have 1o pay the amount in question or any interest or
othar fees related to that amount.

» lwe do not believe there was a mistake: You will have to pay the amount in question,
along with applicable interest and lees, We will send you a statement of the amount you
owe and the date paymen is due. Wa may then report you as delinquent if you do not
pay the amount we think you owe.

If you receive our explanation but still believe your bill is wiong, you must write to us within 10
days telling us that you still refuse ta pay. i you do so, we cannot epont you as delinquent without
also reporting that you are guestiening your bill. We must tell you the name of anyone 1o whom
we teported you as delinquent, and we must let those organizations knew when the matter has
been settled betwean us.

If we do not follow all of the rules abave, you do not have ta pay the first $50 of the amount in
quastion, even if your bill is corect.

YOUR RIGHTS IF YOU ARE DISSATISFIED WATH YOUR CREDIT CARD PURCHASES

If you are dissatisfied with the goods or services that you have purchased with your credit card,
and you have tried in good faith to correct the problem with the merchant, you may have the right
not to pay the remaining amount due on the purchase.

To use this right, all of the following must be true:

1. The purchase must have been made in your heme state or within 100 miles of your
currant mailing address, and the purchase price must have been more than $50. (Note:
Neither of these are necessary if your purchase was based on an advertisement we
mailed 10 you, or if we own the company that sold you the goeds or services.)

2. You must have used your credit card for the purchase. Purchages made with cash advances
from an ATM or with a check that accasses your credit card account de not qualify.

3. You must not yet have fully paid for the purchase.

If all of the criteria above are met and you are still dissatisfied with the purchase, contact us in
writing (or electronically) at the address shawn on your monthly billing statement.

While we investigate, the same rules apply to the disputed amount as discussed abave. After we
finish our investigation, we will tell you our decision. At that peint, if we think you owe an amount
and you do not pay, we may report you as delinquent.

REV. 01/13 01.13_CREDITCARD_AGREEMENT

PINNACLE BANK/BANK OF COLORADO
CREDIT CARD AGREEMENT

This Agreement, along with the Credit Application and Credit
Account Disclosures comprises the Credit Agreement between
you and Pinnacle Bank/Bank of Colorado. It applies to you and
to all eligible users of your card(s). It is effective on the date your
card is activated and terminates on the date of expiration shown
on your card. Your signature on the credit card application means
that you have read and agree 1o the terms of this Agreement. You
acknowledge receipt of a copy of this Agreement.

A. WORDS OFTEN USED IN THIS AGREEMENT

In this Agreement, “We,” "Us,” and “"Our” mean Pinnacle Bank/
Bank of Colorado. *You” and "Your” mean each person who signs
an application for, or otherwise requests, a credit card account
with us. “Account” means your credit card account with us, “Card”
means each credit card we issue to you for your Account.

B. AGREEMENT

You agree to the terms of this Agreement. When you use your
Account or let someone else use it, you promise to pay the total
amount of the transaction as well as any interest or fees that may
be due. All amounts owed must be paid in United States
dollars. You promise to do everything this Agreement requires
of you. You will be legally bound by this Agreement if you
sign an application to obtain credit from us, or if you sign a sales
draft, or if you use or permit someone else to use the card. i the
Account is a joint Account, you and the joint Account holder each
will be bound by this Agreement and each of you will be jointly and
individually responsible for repaying all amounts due under this
Agreement. Any authorized user of your Account will, by such use of
the Account, be bound by the terms of this Agreement.

You understand and agree that we will be unable to determine
whether any particular transaction on your Account has been
conducted by you, your joint Account holder or the authorized user
or if the transaction by the authorized user was indeed authorized
by you or made for your benefit. If you fail to comply with any of the
terms of this Agreement, we may declare all amounts you owe to
be immediately duve and payable, prohibit further transactions
on your Account, cancel the card(s} and revoke any privileges
associated with your Account,



C. HOW YOUR CARD MAY BE USED

Your card may be used at any place where Visa® and MasterCard®
credit cards are accepted. For your own protection, please sign the
card before using it. Your signature on the card is not a prerequisite
to your obligation to pay amounts incurred on your Account. If a
card is lost or stolen, you must tell us at once. You must also tell us
at once if you think someone used a card without your permission.
You may either write us a letter or call us at the address and phone
number shown on your Statement. Until you do, you may have to
pay (up to $50.00) for purchases made by anyone who used the card
without your permissicn.

D. CREDIT LIMIT

Your Credit Limit is the total maximum amount we allow you to owe
us at any time. You may not exceed any credit limit that we set for
your Account. If you do use the Account for more than your Credit
Limit, we can still charge you for all purchases, Interest Charges
and other charges without giving up any of our rights under this
Agreement. We may change your Credit Limit at any time.

E. PAYMENTS

You may pay all of your Account balance at any time without penalty.
You must pay us at least the Minimum Payment Due for each
Billing Period by the Payment Due Date shown on your monthly
billing Statement. The Payment Due Date is the date the Minimum
Payment Due is due to us.

F. INTEREST

At the end of each day we will add new charges to your balance
and subtract payments we receive, and other credits that may apply.
Your Annual Percentage Rate {APR) is shawn on the Credit Card
Application. The APR is divided by 365 and rounded to the next
highest hundred thousandth of a percentage point to determine
your Daily Periodic Rate. The daily periodic rate is used to determine
the amount of periodic interest rate charges.

G. DISCLOSURE OF VARIABLE RATES

Variable APRs are calculated by adding 16.00% to the U.S. prime
rate published in The Wall Street Journal on the first day of the prior
month (“Prime Rate”). The Annual Percentage Rate (APR} may vary
April 1 or October 1 of each year. An increase in the Prime Rate will
increase your applicable Daily Periodic Rates, which may increase
the Interest Charge due on your Account and may increase the
Minimuem Payment Due. Each time the APR changes; we will apply it
to any applicable balances.

H. BALANCE COMPUTATION METHOD

The interest charges for the billing cycle are computed by applying
the monthly periodic rate to the "average daily balance” of
purchases (including cash advances and/or balance transfers).

To get the average daily balance, we take the beginning balance of
your account each day, add any new purchases or cash advances/
balance transfers, and subtract any payments, credits, non-accruing
fees, and unpaid interest charges. This gives us the daily balance.
Then we add up all the daily balances for the billing cycle and
divide the total by the number of days in the billing cycle.

1. GOVERNING LAW

This Agreement is governed by laws of the state in which our main
office is located, and applicable federal law. This is the law we
are speaking of when we refer to a term permitted or required by
applicable law.

J. FEES

Fees that you may be charged for services provided are set forth
in the Credit Disclosures section of the Credit Application. By
executing the Application you agree to pay them.

K. DISPUTE RESOLUTION

We can delay enforcing our rights under this Agreement
without losing them. If any provisicn of this Agreement is in
conflict with applicable law, that provision will be considered
to be modified to conform with applicable law. All disputes
concerning this Agreement and use of cards issued pursuant
to it will be resolved pursuant to federal and state law. We will
promptly notify you once our investigation has been completed.

L. UNLAWFUL TRANSACTIONS

You agree that you will not use your Account for any transaction
that is unlawful. In addition, we reserve the right to deny
transactions or authorizations from merchants we determine
are apparently engaging in the Internet gambling business or
identifying themselves through the Card Transaction records or
otherwise as engaged in such business.

M. CHANGE IN TERMS OF YOUR ACCOUNT

We can change or add to any terms of your Account at any time.
We do not guarantee that the fees and the Annual Percentage
Rates (APRs) on your Account are for any particular length of time.
Future changes will be made in accordance with this Agreement and
applicable taw. We will provide you with such notice as is required by
applicable law. You may cancel your card without penalty if you do
not accept such changes, and you may pay off the existing balance
under the account terms in place at time of cancellation.

N. CHANGE OF NAME, ADDRESS OR TELEPHONE NUMBER(S)
You are responsible for promptly notifying us of a change in your
name, address (including any e-mail address at which you agree
to be contacted), or tefephone number(s) including any wireless
telephcone number(s). .



